
The health and wellbeing of our colleagues, our customers, and

our community form our priority. Those groupings include all

visits to the Cellar within the area of wine tourism.

Because of Covid-19, we have modified our protocols and our

wine-tourism offer as follows:

Reservations are compulsory, and must be made via the following website:

www.grandesvinos.com/en/grandes-vinos-winery/

The marketing department will send an e-mail message with the reservation confirmation,

which is required for entry to the Cellar.

When visitors enter the Cellar, they must complete the Visitor Health and Safety

Questionnaire as well as the Agreement relating to this new Grandes Vinos Wine-Tourism

Covid-19 Protocol.

Thereafter, individual visitors will undergo a temperature check. If a person registers a

temperature higher than 37.5 °C on two occasions set 10 minutes apart, that person’s

reservation shall be cancelled. That person and the group with which she / he has arrived shall

be asked to leave the Cellar, with the aim of keeping the rest of the group safe.

Masks must be used during the whole time spent in the Cellar, except at the time of tasting the

two wines, when social distancing shall be maintained between the various groups or

individuals who make up the tour.

A social distance of 2 metres must also be maintained between the various groups or

individuals and the Tour Guide during the whole time spent in the Cellar.

Hydro-alcoholic gel is available at various points during the tour for disinfecting hands.

Visitors are urged not to touch anything, particularly in the Shop, where the Guide will serve wines 

to each visitor. It is recommended that credit cards be used to pay for the tour and for wines.

At Grandes Vinos, we have adopted all the preventive and protective measures as well the

recommendations made by the Ministry of Health and the World Health Organisation to ensure 

the safety of our workers and visitors. In spite of those restrictions, we are sure that we shall have a 

good time together, ending with a toast to a near future that takes us back to usual normality.

Wine-tourism Covid-19 protocol

THANK YOU!


